1. O6wme nonoxeHus

Hacrosawue MNMonoxeHne o noantmke KoHbmaeHUnanbHOCTK (ganee — lNMonoxxeHwe)
aBafeTca opuLManbHbIM JOKYMEHTOM 1, pacnonoXeHHOro no agpecy: r. Ekatepunbypr,
ynvua 8 Maprta, 149 TPLL Meranoauc 3 stax (anee — «KomnaHusa»/ «Onepatop»), u
onpegenseT Nnopasok o6paboTkm 1 3awmTbl MHGOPMaLUK O PU3nyecknx amuax (ganee —
Monb3oBaTenn), NONb3YHOLLUXCA CEpBUCAMU, MHPOPMaLMER, ycayramu, NporpaMMmamm (B T.4.
nporpamMmmMamu N0ANbHOCTW) U NPOAYKTaMM CanTa, PacroNoXeHHOro No agpecy

(nanee — Cawn).

CobntogeHne KOHOUAEHLMAaNbHOCTN BaXKHO Ans KomnaHuw, Beab Lienbio JaHHOM [Moantmkm
KOHOUAEHUMANbHOCTY ABaseTca obecneyeHne 3aWwmnTbl NpaB 1 CBOHOA YenoBeka U
rpaxkgaHvHa npu o6paboTke ero NepcoHasbHbIX AaHHbIX, B TOM YMC/e 3aluTbl NpaB Ha
HEMpPMKOCHOBEHHOCTb YaCTHOW XXM3HU, IMUYHYHO U CEMEWHYIO TalHy, OT
HeCaHKLIMOHMPOBAHHOIO AOCTyMNa 1 pa3raaleHuns.

Monntrka KoHdmaeHLManbHOCTM ONUCbIBAET, Kak ocyLecTBaseTca obpaboTka
NepCcoHasbHbIX AaHHbIX — t0bble AeUCTBUA (OnepaLmn) UM COBOKYMHOCTb AeUCTBUIA
(onepauui), coBepLiaeMbIX C UCMOAb30OBaHNEM CPeACTB aBTOMaTU3auum nim 6es
MCMONb30BaHUA TaKNX CPEACTB C MePCOHabHbIMU JaHHbIMW, BKAOUYas c6op, 3anuch,
cMcTemMaTm3aLmio, HakomnIeHne, XpaHeHne, yToOuHeHne (06HOBAEHWE, U3MEHEHNE),
N3B/EYEHNe, NCNONb30BaHMe, Nepesady (pacnpocTpaHeHre, NpeAocTaBaeHne, JOCTyN),
obe3nmumBaHue, 610KMpOBaHNE, yaaneHne, YyHUUTOXEHNE NePCOHaNbHbIX AaHHbIX.

OTHoLEeHWS, cBA3aHHble C 06paboTKON NepCoHaNbHbIX AaHHbIX U MHPOPMaLMK O
nonb3osatenax Canta, peryampyroTcs HacToALWwmnm MNonoxeHnem, NHbIMM 0dULIMaNbHbIMU
AokyMeHTamun OnepaTopa v AeUCTBYHOLLMM 3aKOHOAATeNbCTBOM PO,

ObpaboTka NepcoHasbHbIX AaHHbIX OCYLLECTBAAETCA Ha 3aKOHHOW W CNpaBeA/IMBOM OCHOBE,
pa3yMHO ¥ 06POCOBECTHO Ha OCHOBE MPUHLMMOB:

— 3aKOHHOCTU Lenen n cnocoboB 06paboTkn NepCcoHaNbHbIX AaHHbIX;
— 80OpPOCOBECTHOCTY;

— COOTBETCTBUA Lieneirt 06paboTkm NepCcoHaNbHbIX AaHHbIX LIeIfM, 3apaHee OnpeseneHHbIM
1 3asBJIEHHbIM NPK cbope NepcoHaNbHbIX AaHHbIX, @ TakXXe NoaHOMo4YMAM KoMmnaHuu;

— COOTBETCTBUA 06beMa M xapakTepa obpabaTtbiBaeMbIX NEPCOHANbHbIX AaHHbIX, CMOCO60B
06paboTkM NepcoHaNbHbIX AaHHbIX LiessM 06paboTkn NepCcoHabHbIX AaHHbIX.

Hactosawas MNMonantuka KoHbuaeHunanbHoCTK peryampyeTt atobon Bug obpabotkm
NepCcoHasbHbIX AaHHbIX 1 MHGOPMaL MM TIMYHOTO XapakTepa (1tobor nHbopmauuw,
NMO3BOIAOLLEN YCTAHOBUTb IMYHOCTb, U 1H0H60N MHOW MHOPMaLUK, CBA3aHHOW C 3TUM) O
bU3nYeCcKnX nLax, KoTopble ABAAIOTCA NOTPEOUTENAMN NPOAYKLMM UK ycayr KomnaHmm.



Hactoswas MNMoantrka pacnpocTtpaHaeTca Ha 06paboTKy ANUHbIX, MEPCOHANbHbIX AaHHbIX,
cobpaHHbIX Nt0ObIMY CPeACTBAMM, KaK aKTUBHBIMW, Tak U MacCUBHbIMW, Kak Yepe3 VIHTepHerT,
Tak 1 6€3 ero NCnoNb30BaHWS, OT /ML, HaXOAALLMUXCA B 1H0OOM TOUKe Mupa.

2. COop nepcoHarbHbIX AaHHbIX

Lienbto 06paboTkmn nepcoHanbHbIX AaHHbIX ABAAETCA BbIMOAHEHNs 06s3aTenscts Onepartopa
nepeg MNonb3oBaTensiMm B OTHOLIEHUWN UCMOAb30BaHMsA CailTa U ero CepBmCOB.

ObpaboTka NepcoHanbHbIX AaHHbIX MNOAb30BaTENEN OCYLLECTBAAETCA C COrnacusa cybbekTa
NepCcoHabHbIX AaHHbIX Ha 06PaboTKy ero NepcoHaNbHbIX AaHHbIX.

MNoa nepcoHanbHbIMUW AaHHbIMW NOHUMaeTcsA Atobas MHbOoPMaLMa, OTHOCALLAACA K MPSAMO
NIV KOCBEHHO onpeaeneHHOMY uan onpeaensemomy dusmnuyeckomy amuy (Cybbekty
nepCcoHaNbHbIX JaHHbIX) N KOTOpPas MOXeT HbITb NCNOb30BaHa AN AEHTUGUKaLUN
onpeseneHHoro amua aMbo CBA3M C HAM.

3anpoc nepcoHanbHbIX AaHHbIX [onb30BaTENA MOXET OCYLLLECTBAATLCSA B OO0 MOMEHT, B
TOM umncne, koraa Nonb3oBaTenb cBszbiBaeTca ¢ KomnaHumen. KomnaHua MoxeT
NCMOIb30BaTh Takne JaHHble B COOTBETCTBUM C HacToswen MoamTrnkon
KoHdumaeHumanbHoCT. OHa Takxke MOXET COBMELLAaTb TakKyro MHPOPMALMIO C MHON
NHbOpMaLVmen aAns Lenein NpesocTaBAeHNsA U YAYyULLIEHNS CBOMX MPOAYKTOB, YCAYT,

NHPOPMALMOHHOTO HaNONHEHNA (KOHTEHTA) N KOMMYHMUKaLMK.

Huxxe npvBeaeHbl HEKOTOPbIE MPYMepPbl TUMOB NePCOHaNbHbIX AaHHbIX, KOTOpble KomnaHus
MOXeT cobnpaTb, U Kak MOXET MCMO/b30BaTb Takyto MHPOPMaLMIO.

COop nepcoHasnbHbIX AaHHbIX

CobupatoTtcs pa3nnyHble gaHHble/HGOPMaLLMS, BKAKOYas:
— UMA 1 aMUInIo;

— AO/IKHOCTb;

— Ha3BaHWe opraHusauuny;

— pervoH (nan ropog);

— ajpec AOCTaBKw;

— ropog f0CTaBKy;

— HOoMep TenedoHa;

— aA\pec 3NEeKTPOHHOW MOYTbI.



MepcoHanbHble AaHHblE MOTYT TakXXe BKAKOYaTb B ceba JONONHUTENBHO NpesocTaBasemMble
Monb3oBatenamm no 3anpocy Onepatopa B Lenax ncnosHenna OnepatopomM 06s3aTensCcTs
nepes MNonb3oBatenamu, BbITEKArOLNX U3 4OrOBOPa Ha OkasaHwe ycayr. Onepartop Brnpase,
B YaCTHOCTW, 3anNpocunTb y [osb30BaTena KONUO JOKYMEHTa, YA0CTOBEPAOLLEro IMYHOCTb,
NMB0O MHOrO JOKYMEHTa, cogepxkaliero nms, damumanto, potorpaduto MNonb3oBatens, a
Tak>XXe MHble AOMNONHUTENbHbIE faHHble, KOTOpPbIe, No ycMoTpeHunto Onepatopa, byayTt
ABNATLCA HEOOXOANMBIMWN N AOCTAaTOYHBbIMU ANA aeHTUdMKaumm Takoro MNonb3oBaTens u
NO3BOAAT UCKAKOUYUTL 310yNnoTpebaeHnsa 1 HapyLLUEeHNA NpaB TPETbUX AL,

Korga Monb3oBatenb NpuBaekaeT K MEPONPUATUAM W akTUBHOCTAM KoMnaHum apyrux v
WAV NpUrnawaeT ux K KOMMyHukaumam, KomnaHums moxeT cobupaTb npesocTaBasemMble
Mosnb3oBaTenemM nepcoHabHble AaHHble 06 3TUX NnLax, Takyro Kak: uma, amuaua, aata
POXAEHMSA, MOYTOBbIN agpec, agpec SNEeKTPOHHOW MOYTbl U HOMep TenedoHa.

MNpwn 06paboTke NnepcoHanbHbIX AaHHbIX KoMnaHmnen obecneunBaeTcs TOUHOCTb
NepCcoHasbHbIX AaHHbIX, X 4OCTAaTOYHOCTb, @ B HEOOXOAUMBbIX CTyYasX U akTyalbHOCTb NO
OTHOLLEHMIO K Liensim 06paboTky NepCcoHanbHbIX JaHHbIX.

3. XpaHeHue n ucnosib3oBaHme nepcoHaribHbIX
OaHHbIX

MNepcoHanbHble AaHHble [Tonb30BaTeNen XPaHATCA Ha 3NEKTPOHHbBIX N/Uan ByMaXKHbIX
HocuTensAx 1 obpabaTbiBatOTCA C MCMNOIb30BaHNEM aBTOMATU3MPOBAHHbIX U
HEeaBTOMaTU3MPOBAHHbIX CUCTEM.

Ucnonb3oBaHue nepcoHanbHOM MHopMmaLum

CobupaeMble nepcoHabHble AaHHbIe MO3BONAIOT HanpaBAATb [Tonb3oBaTeNto yBesoMAeHNA
O HOBbIX MPOAYKTaX, CreunanbHbIX MPeANOXEHNAX U Pa3anYHbIX COBbITUAX. OHM Takxke
nomoratoT KoMnaHum yayyiatb CBOU YCAYr, KOHTEHT YU KOMMYHMKaLmu. Ecan
Mosnb3oBaTenb He XkenaeT ObiTb BKAOYEHHBIM B CMUCOK PACChbIIKM, OH MOXeT B toboe
BpeMs 0TKa3aTbCs OT PacChbiIKN NYTEM MHPOPMMPOBAHUSA MO YKa3aHHbIM KOHTaKTaM s
06paTHOM CBA3M, a TaKKe BHECEHNS N3MEHEHWI B HAaCTPOMKax CBOero Nnpodus Ha canTe.

Bpems oT BpemeHu KoMnaHus MOXET UCMOAb30BaTb NePCOHabHble AaHHble [Nonb3oBaTtens
A9 OTNPaBKM BaXKHbIX YBEAOMAEHWI, COAepXKaLLnX MHGOPMaLMIO 06 N3MeHeHNsX
NOJIOXKEHWUI, YCIOBUI U MOANTUK, @ TaK>Ke NMOATBEPXKAAOLLMX pa3MeLLEeHHble 3aKa3bl/
COBEepLUEHHble MOKYMNKK/3aKa3aHHble ycayru. Nockonbky Takas MHGopMaumnsa BaxHa A5
B3aMMOOTHOLeHN ¢ KomnaHwmei, MNonb3oBaTenb He MOXeT 0TKa3aTbCs OT MONYUYEHNs TaKnX
COOOLLEHWN.

KomnaHus Takxke MOXET MCNO/Ib30BaTh NEPCOHANbHYHO MHPOPMALMIO ANSt BHYTPEHHUX
Lenen, Taknx Kak: NpoBeAeHVe ayanTa, aHaan3 JaHHbIX U Pa3/iuHbIX UCCIeA0BaHNI B LIENsAX
yAyyleHns NpoayKToB 1 ycayr KomnaHum, a Takxke B3auMogencTame ¢ notpebutensimu.



Ecaun MNonb3oBatens NPUHUMAET yyacTue B PO3bIrpbiLle MPU30B, KOHKYPCE UAN MOXOXEM
CTUMYyAMpYIoLWEeM MeponpuaTum, KomnaHuna coxpaHsaeT 3a cobon npaBo MCNOb30BaThb
npeAocTaBasieMble NePCOHasbHblE AaHHblE 411 YNPaBAeHUA TakKUMU NporpaMmMamu.

Co6op n ucnonb3oBaHune nHcpopmaumm, He
ABNAKOLWENCS NepcoHanbLHON

Takxxe cobmparoTCs NepcoHabHble AaHHbIE, HE ABAAIOLLMECS NePCOHaNbHBIMU — AaHHbIE,
He NO3BOJIAOLLME MPAMO acCOLMMPOBATb X C KaKUM-A1M60 onpesenéHHbIM NNLOM.
KomnaHua moxeTt cobupatb, MCNob30BaTh, NepesaBaTb U packpbiBaTb MHGOPMaLMIO, He
ABSAOLLYOCA NEPCOHaNbHOW, ANs NtobbIX Lenei. Huxe npueseHbl NprMepsl
NHDOpPMaLMK, He ABAAIOLLLENCSA NEPCOHaNbHON, KOTOPYHo cobupaeT KamnaHus, 1 Kak oHa
MOXET €€ MCM0/1b30BarTh:

KomnaHuna moxxem cobupaTtb NepcoHanbHble AaHHble, Takue Kak: CBEAEHMA O POAE 3aHATUN,
A3blKe, MOYTOBOM WHZAEKCE, YHNKaNbHOM NaeHTUdMKaTope yCTPOMCTBa, MECTOMONOXEHNN U
BPEMEHHOW 30He, B KOTOPOM MCMONb3YyeTCA TOT AN MHOW NPOAYKT, A1 TOFO UTOObI Ayylle

NOHWMMaTb NOBeZeHNe NoTpebuTenen n yayywatb CBOM NPOAYKTbI, YCAYTM U KOMMYHMKaLUW.

KomnaHus moxeT cobnpaTtb NepcoHanbHble AaHHble/MHGOPMaLMIO O TOM, YeM
WHTepecyeTca Noab3oBaTesb Ha Beb-canTe KOMNaHWmM Npy MCNONb30BaHUW ApYTUX
NPOAYKTOB 1 CepBMCOB. Takne nepcoHanbHble JaHHble/MHPOpMaLma cobrpaeTtca u
MCMNONb3yeTca ANA TOro, YTobbl NoMoYb KoMnaHum npeaoctaBaaTb 601ee NonesHyto
MHPOPMaLMIO CBOUM KAMEHTAM U A5 MOHVMAaHMA TOTO, Kakme 31eMeHTbl CainTa, MPOAYKTOB
1 ycnyr Hambonee nHTepecHsbl. Ans uenein Hactoswen MNMoantnkn KoHdumaeHumanbHOCTU
COBOKYIMHble JaHHble PacCMaTPUBAKOTCA KakK AaHHble/MHGOPMaLus, He ABAAIOLLMECH
NnepCcoHanbHbIMMN.

Ecan coBMmelaeTca nHGopMaLmsa, He ABAAIOLLYHOCA NePCOHAaNbHOW, C NePCOHaNbHOWM
nHdopmMaLMen, Takas COBOKYNHas MHGopMaLma byaeT paccMaTpuBaThCA Kak NepcoHasibHas
nHdopmMaLmsa, noka Takas MHPopmauua byaeT ABAATLCA COBMELLEHHON.

4. Nepeaaya nepcoHarbHbIX AaHHbIX

MepcoHanbHble faHHble [Monb3oBaTesnent He NepeaaroTcs KakUM-a1bo TPeTbUM nLaM, 3a
NCKIFOUEHMEM C/IyYaeB, NPSMO NPeayCcMOTPEHHbIX HacToawmumn Mpasuaamu.

ObpaboTka nepcoHanbHbIX AaHHbIX Monb3oBaTens ocyLlecTBaAseTCA 6e3 orpaHnYeHuns
CpoKa, t06bIM 3aKOHHbLIM CMOCOBOM, B TOM YnCae B MHOOPMALIMOHHBIX cMCTeMax
NepCcoHabHbIX JaHHbIX C UCMO/b30BaHWEM CPEeACTB aBTOMaTM3aumMmn iy 6es
MCMONb30BaHUA TaKMX CPEACTB

MNonb3oBaTenb cornawlaetca ¢ TeM, yto Onepatop Bnpase nepesaBaTb NEePCOHasbHblE
AaHHblE TPETBUM INLLAM, B YAaCTHOCTU, KypbepCckMM cay>kbam, opraHm3aumsamMmm noYToBOm
CBA3M, OrnepaTopam 31eKTPOCBA3M U T.4., UCKAHOUNTENBHO ANA LEeNei, yKa3aHHbIX B pa3sgene
«CHOop nepcoHabHbIX AaHHbIX» HacTosALen MoAUTUKN KOHOMAEHLNANBHOCTY



Mpwv ykasaHWy Nosb30BaTeNs UAN MPU HAIMUUKM COTNAcUA NOAb30BaTeNA BO3MOXHA
nepezava nepcoHanbHbIX aHHbIX [onb3oBaTeNs TPETbUM NNLAM-KOHTpareHTam
OnepaTopa ¢ ycnoBreM NPUHATUSA TaKMMWU KOHTpareHTamu obsasatenbcts No obecneyeHmnto
KOHPUAEHLMNANbHOCTM MNOAYYEHHOW MHbOPMaL MK, B YaCTHOCTM, NPU UCMONb30BaHMM
NPUNOXKEHNNA.

MpunoxeHus, ncnonblyemole MNonbzoatensimm Ha Calite, pa3MeLLatoTcs n
NoAAEPXNBArOTCA TPETbUMU AnLaMK (pa3paboTunkamMm), KOTOpble AeNCTBYHOT HE3aBUCUMO
oT OnepaTtopa 1 He BbICTYNakoT OT MMeHW uan no nopyyeHunto Onepatopa. [Noab3oBaTtenn
0653aHbl CAMOCTOATENBHO O3HAKOMUTLCA C MPaBUIAMKN OKa3aHUsA YCAyr U NOAUTUKOM
3aLUUTbl NePCOHaNbHbIX AaHHBIX TakuX TPETbUX AnL, (pa3paboTumKoB) 40 Hayana
MCNO/Ib30BaHWA COOTBETCTBYHOLLUNX MPUIOKEHNIA.

MepcoHanbHble AaHHble [Monb3oBaTens MoryT 6biTb NepesaHbl MO 3anpocam
YMNOAHOMOUYEHHbIX OPraHOB rocyapCTBEHHOW BAACTU PP TONIbKO MO OCHOBaHWAM Y B
nopsazke, yCTaHOBNEHHbIM 3aKOHOAATENbCTBOM PO.

OnepaTtop ocyLuecTBaseT 610KMpoBaHME NePCOHaNbHbIX AaHHbIX, OTHOCALLMXCA K
cooTBeTcTBYtOLEeMy Nosb3oBaTeNto, C MOMeHTa obpalleHuns nam 3anpoca Nonb3oBatens
WA ero 3aKOHHOro NpeAcTaBUTeNs AMbo yNONHOMOYEHHOTO OpraHa rno 3aliuTe npas
Cy6beKTOB NepCOHasbHbIX AaHHbIX Ha Mepuos NPOBEPKY, B ClyYae BbIABNEHWNS
HeAOCTOBEPHbIX NEPCOHaNbHbIX AaHHbIX AN HENMPaBOMEPHbIX AeNCTBUN.

PackpbiTe uHcbopMaLMmu TpeTbUM nuuam

B HekoTopbix caydasx KoMnaHWs MOXeT NpeAoCTaBAsTb ONpeseneHHy NepcoHaNbHYH
NHPOPMALMIO U AaHHble CTpaTerMyeckum napTHepam, KoTopble paboTatoT ¢ KomnaHuen ans
npeAoCTaBAeHNs NPOAYKTOB W YCAYT, UK TEM U3 HUX, KOTOPble NoMoratoT KoMmnaHmm
peann3oBbIBaTb NPOAYKTbI U yCayrn noTpebutensMm. KomnaHus npesoctaBaseT TPeTbUM
NNLAM MUHUMaNbHbBIM 06bEM NePCOHasbHbIX AaHHbIX, HEOOXOANMbIA TONbKO A/A OKa3aHWS
Tpebyemou ycnyrn nnv npoBeaeHns HeObXoAMMOWN TpaH3aKLUK.

MNepcoHanbHas nHbopmaLuums byaeT npesoctaBaaTbca KoMmnaHmelr TONbKO B Lensx
obecneyeHusa noTpebutenen NPoAyKTaMn 1 ycayramu, a Takke ANa yaydleHna 3Tux
NPOAYKTOB W1 YCNYT, CBA3AHHbIX C HUMW KOMMYHUKaumK. Takaa nHbopmauma He byaet
NPeAOCTaBAATLCA TPETbUM IMLLIAM ANA UX MAPKETUHTOBBIX LieIeN.

AN NCNoNb30BaHUA NepPCOHasIbHbIX AaHHbIX A8 NH06oW MHON Lenn KomnaHus
3anpawwuBaeT y MNonb3osatens Cornacne Ha 06paboTKy ero NepcoHasbHbIX AaHHbIX.

NocTaBWwmKkKM ycnyr

KomnaHus npesocTtaBaseT nepcoHaibHble AaHHble/MHPopMaL o KoMmnaHusam,
OKa3bIBalOLLMM Takme yciyru, kak: obpabotka nHbopmauun, npeaoctaBaeHne KPeamTos,
MCMONHEHWe 3aka3oB NoTpebuTenen, AocTaBka, UHble BUAbI 06CNy>XnBaHMA noTpebutenen,
onpezeneHne nHtepeca Nosnb3oBatens K NPoOAyKTam v ycayram, NpoBeAeHNe onpocos,



HanpaB/ieHHbIX Ha U3yYeHre NOTpebuTenen nnmn yaoBaeTBOPEHNS KauecTBOM cepBuca.
Takue KoMnaHun 06a3ytoTCA 3auLaTb MHPopmMauuto MNMosb3oBaTens He3aBUCMMO OT
CTpaHbl CBOErO PacrnoNOXeHUs.

UHble nuua

KomnaHun moxxeT 6bITb HEOOXOANMO — B COOTBETCTBMM C 3aKOHOM, CyZeOHbIM NOPAAKOM,
B cysebHOM pa3bupaTtenbCcTBe U/UanM Ha OCHOBaHWUM My6ANYHBIX 3aNpPOCOB UM 3aNpPOCOB OT
roCyA,apCTBEHHbIX OPraHOB Ha TEPPUTOPUN UAN BHE TEPPUTOPUN CTPaHbl NpebbiBaHS
Monb3oBaTens — packpbITb NePCOHaNbHble AaHHble. KoMnaHnsa MOXeT packpbiBaThb
nepcoHasbHble gaHHble/HbopMauuto o MNMonb3oBaTene, ecan onpeaenuT, YTo Takoe
packpbiTMe HEOHXOAMMO MM YMECTHO B Liensx HauMoHaibHOW 6e3onacHocTy,
noaaep>kaHusa NpaBonopsaAKa AN UHbIX OOLLECTBEHHO BaXkKHbIX Cay4YasnX.

KomnaHus Takxke MOXET packpbiBaTb NepCcoHasibHble AaHHble/MHbOPMaLuio O
Mosib3oBaTene, eCan ONPeAenmnT, YTO PackpbiTUe HEOBXOANMO ANs MPUBEAEHVS B
NCNONIHEHWNE MONOXEHUI U ycnoBMA KomnaHum anbo ans Lenen 3awmTbl AeATeNbHOCTU U
nosb3oBatesnen. JonosaHUTENbHO B Cly4ae peopraHusaLmm, CIMAHUA AN NPOAaxn
KomnaHus moxeT nepesatb N6y nan BCto cobnpaemyro nepcoHanbHyto MHGopMaLunto
COOTBETCTBYHOLLEMY TPETbEMY /INLLY.

5. YHUUYTOXEeHMe nepcoHaribHbIX AaHHbIX

nepCOHaﬂbele AaHHbI€ MNOJIb30BaTENA YHNUTOXKAKOTCA NPU:

— caMocCToATeNbHOM yjaneHumn [onb3osaTtesnieM JaHHbIX CO CBOEN NepCcoHaabHOWM
CTPaHWLbI (€CNK Takne CTpaHULbl NpeAyCcMOTPeHbl QYHKLMOHaNbHOCTbIO CaunTa) C
MCcnonb3oBaHMeM QYHKLMOHANIBHOM BO3MOXHOCTUN «yAaNnUTb aKKayHT», 4OCTYMHOWM
MNosnb3oBaTento NpyM NOMOLLM HaCTPOoeK Npoduns;

— yaaneHun OnepatopoM nHPopmMaumm, pasmeLtaemolnt lNonb3oBatenem, a Takxe
nepcoHanbHOW CTpaHuLbl MNonb3oBaTens B cayyasnx, yCTaHOBAEHHbIX JOFOBOPOM KymJu
npogaxw (odepTa);

— Mpu OT3bIBe CYyOLEKTOM MEPCOHANbHbIX AaHHbIX COracns Ha 06paboTky NepCcoHaNbHbIX
JlaHHbIX.

UoeHTudpmkaumoHHoie pannbl (cookies) n nHble
TexXHOoNormu

Beb6-calit, MHTEPaKTUBHbIE YCAYTU U MPUNOXEHWSA, COODLLEHNS 31EKTPOHHON NOYTbI U
Ntobble VHblE KOMMYHMKaLMK OT Anua KomnaHmMm MoryT ncnosib3oBaTb
NaeHTUPUKaLMoHHbIe Gaisibl cookies U MHble TEXHONOTUK, TaKMe Kak: NMUKCesbHbIE SPbIKM
(pixel tags), Be6-masikm (web beacons). Takne TexHon0rnMn nomMmoraroT KomnaHum aydiie
NOHUMAaTb NOBeAEHME NOJIb30BaTeNEN, COODLLAIOT, Kakne pasaenbl caTa bblan NOCELLEHbI



nonb3oBaTeNAMu, 1 N3MepAroT 3GDEKTUBHOCTb peknamMbl U CeTeBbIX MOUCKOB. KoMnaHus
paccmatpusaeT nHGopmaumto, cobupaemyto darnamm cookies N UHbIMU TEXHONOTUAMMU Kak
MHPOPMaLMIO, He ABAAIOLLYHOCS NEPCOHaIbHOW.

Llenbto KomnaHum B Taknx cnyyasx asasetca obecneveHne 6onee yao6HOro un
nepcoHanbHoro B3avmogenctems ¢ KomnaHuen. Hanpumep, 3Has ums Monb3oBatens,
KomnaHuns MoXeT Cnob30BaTh €ro B CBOMX KOMMYHMKALMAX. 3Has, YTO KTO-11b0,
MCMOAb3yA KOMMbIOTEP UAKN YCTPOUCTBO lNonb3oBaTens, npuobpen onpeAenéHHbIN NPOAYKT
WAV BOCMOIb30BaCa onpeaeneHHon ycayrov, KomnaHma moxeT obecneumBatb 6onee
NONHOE COOTBETCTBME MHTepecaMm Nosib3oBaTens pekaamHbix COOBLWEHMI N COOBLEHNN
3NEKTPOHHOW MOYTbl. B KOHEUHOM MTOre BCe 3TV 3HaHWA MOMOTatoT NPefOCTaBAATh
Monb3oBaTenam obcay>XmnBaHMe BbICLLErO KayecTsa.

Mosnb3oBaTeNb MOXET OTKAHUNTL cookies B HaCTpoOMKax NCNoNb3yeMoro UM Beb-6paysepa
WA MOBUIBHOTO YCTPOKCTBA. [py 3TOM CrefyeT y4ecTb, UTO HeKOTOpble GYHKL MM BEO-
caiTa MOryT CTaTb HeAOCTYMHbIMWU NOCAe OTKAUeHMs cookies.

Kak 1 B cnyyae 6onblunHcTBa Be6-canTtoB, KoMnaHusa cobrpaeT HeKOTopyro MHGOPMaLLMIO
aBTOMaTUUECKM U XpaHUT eé B painax cTaTucTnkn. Takasa nHdopmaums BkAtOYaeT B cebs
appec NHTtepHeT-npoTokona (IP-aapec), Tnn v a3bik 6pay3epa, MHGOPMaLMIO O NOCTaBLLNKE
NHTepHeT-ycayr, CTpaHuLbl OTCbIIKM U BbIXOAa, CBeAeHNs 06 onepaLMOHHON cucTeme,
OTMeTKY AaTbl N BPEMEHMW, a TaK>Ke CBeAeHNs O noceleHmax. KoMnaHua ncnonb3yet Takyto
MHPOPMaLMIO A8 MOHMMaHWA U aHann3a TEHAEHLMI, afMUHUCTPUPOBAHNA CalTa,
N3y4yeHns NoBeAeHMA NOb30oBaTeNen Ha carTe n cbopa gemorpadumyueckon nHbopmaLmm
06 OCHOBHOM KOHTUHreHTe Noab3oBaTesieil B Lenom. KomnaHua MOXeT NCrnoab3oBaTb
TaKyto MHGOPMALIMIO B CBOVX MApPKETUHIOBbIX LieNsx.

B HekOTOpbIX COOBLLEHNAX INEKTPOHHOM NOYTbl KOMMaHmWa MOXeT NCnoab30oBaThb
NHTEPaKTUBHbIE CCbIKM Ha MHDOpPMaLMIO, pa3MeLLEHHYHo Ha canTe KomnaHuun. Koraa
Nno/ab30BaTe N NPOXOAAT MO TakMM CCbIIKaM, NpeXae YeM OHW NOoMnaAaroT Ha CTPaHULY
Ha3HauyeHWA Ha BeH-cariTe KOMMaHUK, Ux 3anNpoCkl MPOXOAAT OTAENbHYO PerncTpaumio.
KomnaHuna MoXeT oTCiexXmBaTb Taknme «MpoXoAHble» AaHHble, A48 TOro YTobbl MOMOYb cebe
onpeAennTb MHTEPEC K OTAENbHbIM TeEMaM 1 U3MepUTb 3GPEKTUBHOCTE KOMMYHMKaLNIA C
notpebutenamn. Ecam Nonb3oBatens NpesnoyvmTaet, YTobbl obpaLleHna He OTCAEXNBaNINCh
nofo6bHbIM 06pa3om, Nosb3oBaTeNb He AOMKEH MPOXOANTb MO TEKCTOBLIM WU
rpadnyeckmm ccbliikam B COOBLLEHNAX INEKTPOHHOW MOYTbI.

MukcenbHble APAbIKA NO3BOAAKT KOMNaHMM HanpaBaATh COOHLLEHNS 31EKTPOHHON NOYThI B
dopmaTe, untaeMom nNoTpebutensimMu, n coobuuatoT, Gbian n Takme coobLyeHms
npoynTaHbl. KoMnaHms MOXEeT MCMOAb30BaTh Takyt MHGOPMALMIO ANS OrpaHNYeHUs
KOJIMYEeCTBa HamnpaBAseMblX MOTPEOUTENIM COOBLLEHNA AN NpeKpaLLEeHNS NX
HamnpaB/ieHus.

6. 3awmuTa NnepcoHanbHbIX AaHHbIX

KomnaHus npeanprHnMMaeT Mmepbl MNPejoCcTtopOXXHOCTU — BKJIKOYAA NMPaBOBbIE,
OopraHn3auynoHHbIe, aAMNHUCTPATUBHbIE, TEXHNYECKUNE U q)VI3I/I‘-IeCKI/Ie — AnAa obecneueHus



3alNTbl NepCoHaNbHbIX AaHHbIX [lonb3oBaTens B COOTBETCTBMM CO CT. 19 GepepanbHoro
3akoHa ot 27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbIX» B Llendax obecneyeHns 3almol
nepcoHanbHbIX AaHHbIX MNonb30oBaTENS OT HENPABOMEPHOrO WUAM CNyYalHOrO AOCTyna K
HUM, YHUUTOXEHMA, U3MEHEHMA, 6A0KMPOBaHMA, KOMMPOBAHMSA, PacnNpOCTPaHEHMS, a TakKe
OT VMHbIX HEMPaBOMEPHbIX AEUCTBUI TPETbUX NNLL.

Koraa Nonb3oBaTesib NCNOAb3yeT HEKOTOPbIE MPOAYKTbI, YCAYTU UK MPUIOXKEHUA
KomnaHum nan pasmeLaeT 3anmcu Ha Gopymax, B 4aTax AN COLMaNbHbIX CETAX,
npeAocTaBaseMble NepcoHasbHble AaHHble BUAHbI APYTMM MOAb30BaTENAM U MOTYT ObITb
nNpouYnTaHbl, CObpPaHbl AN NCMONL30BaHbI UMW. [ToNb30BaTENlb HECET OTBETCTBEHHOCTb 3a
nepcoHanbHble JaHHble, KOTOPble NpeAnoynTaeTe NPesoCcTaBiAaTb, B TakUX Cayyasnx
camocroATesibHO. Hanpumep, ecin Nonb3oBaTesib yKa3biBaeT CBOE NMA U aapec
3NEKTPOHHOW MOYTbI B 3anncK Ha dopyme, Takas nHbopMauma aasetca ny6anyHom.
Moxkanyncra, cobatogante Mepbl NPeAOCTOPOXKHOCTM NMPU UCMOAb30BaHNIN TakMX GYHKLMIA.

LlennoCTHOCTbL U coXpaHeHue nepcoHaribHOn
nHdopmaumm

B3anmogenictys ¢ KomnaHuew, MNonb3oBatenb MOXET IErKO NOAAEPXMNBaTb CBOU
nepcoHanbHble AaHHble N MHGOPMALMIO B aKTyaNbHOM cocTosiHMM. KomnaHua byaet
XPaHUTb NepcoHanbHble faHHble [osb3oBaTena N NHGOPMaLMIO B TEHEHWE CPOKaA,
HeobX0AMMOro ANS BbINOJHEHWS LIe/IEN, ONUCbIBAEMbIX B HacTosAWwen Moantmke
KoHpuaeHLManbHOCTH, 3a UCKAKOUYEHNEM Cy4YaeB, Korjaa bonee ANNTENbHbIN NEPUOA
XpaHeHWUs AaHHbIX U MHGOPMaLMN HEOBXOAMM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM NM60
paspeLlén nm.

CTOpOHHMe cauTbl U yCIyTK

Beb-cainTbl, NpOAYKTbl, MPUAOXKEHUA 1 ycnyrn KoMnaHum MOryT cofepykaTb CCbIIKM Ha Be6-
CalTbl, NPOAYKTbI U YCAYyru TpeTbux anu, MpoaykTbl 1 ycayrn KomnaHum MOryT Takxe
MCNoNb30BaTb AW Npeanaratb NPOAYKTbl UAN YCAYTW TPpeTbux L. [epcoHanbHble AaHHble
n nHdopmaums, cobupaemas TPETbUMUN MLLEAMWN, KOTOPbIE MOTYT BKAKOUaTb Takne CBeAeHMS,
KaK ZaHHble MEeCTOMONOXEHNS UM KOHTaKTHas MHbOpMaLLMa, peryampyercs npasmaamm
cobntofeHns KOHOMAEHLMANBHOCTN TakmxX TPETbUX AnL,. KoMnaHus npusbiBaet
Mosnb3oBaTens nsyyaTb NpaBuia cObAOAEHNA KOHPUAEHLNANBHOCTM TaKMX TPETbUX NNL,

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AeWCTBMA TPETbUX NNLL, MONYUYMBLLMX B pe3ynbTaTe
ncnosnb3oBaHusa NHTepHeTa nam Yenyr Canta goctyn Kk MHdopmauumm o Nonb3osatene 1 3a
NOCNEACTBMSA UCMONb30BaHNSA AaHHbIX U MHOPMaLMK, KOTopble, B cuny npupoabl CanTa,
AOCTYMHbI Nt06OMY NoNb30BaTENIO CETU VIHTEpPHET.

CobnroageHue KoHhUAEeHUUArNbHOCTHU
lNonb3oBaTena Ha ypoBHe KomnaHuwm



Ans Toro utob6bI YHEANTLCSA, UTO NEPCOHasIbHbIE AaHHble [onb3oBaTeNs HaXOAATCA B
6e3onacHocTn, KomnaHus AOBOAUT HOPMbI COBAOAEHUA KOHOUAEHLMANBHOCTA U
6e3onacHocTn A0 paboTHMKOB KOMMNaHWM 1 CTPOro cneanm 3a UCMOJHEHVEM Mep
cobnroaeHVs KOHPUAEHLMaNbHOCTN BHYTPpKU KomMnaHuw.

Bonpocbl OTHOCUTESNbHO KOH(huaeHUNanbLHOCTHU

Ecnin y MNonb3oBatens BO3HWMKHYT BONPOCHI B OTHOWeHUK [Moantnkmn KoHburaeHumnanbHoOCTH
KomnaHum nan obpabotkm gaHHbix KomnaHuen, Monb3oBaTesib MOXKET CBA3ATbCA C
KomnaHven no koHTakTam ans obpaTHOM CBA3W.

7. O6bpaweHnsa nonb3oBaTerien

K HacTosAwen Moantuke KOHOMAEHLMANbHOCTX N OTHOLLEHMAM Mexay [onb3oBaTenem u
OnepaTtopomM NpUMEHSETCA AeNCTBYOLLLee 3aKOHOAaTeNbCTBO PO.

Mosnb3oBaTenu Bnpase HanpasasTb OnepaTtopy CBOW 3aMpoChl, B TOM YnCae 3anpochl
OTHOCUTENIbHO MCMOAb30BaHNA UX NMEPCOHANbHbIX AaHHbIX, HaNpaBAeHWsA OT3bIiBa COrnacus
Ha 06paboTKy NepcoHanbHbIX JaHHbIX B MMCbMEHHOW hopMe Mo agpecy, yKkazaHHOMY
pasgene ObLMe NONOXKEHNA HACTOALLLErO NONOXEHNSA, NN B POPME 31eKTPOHHOTO
AOKYMEHTa, NOANMCAHHOIO KBaMOULIMPOBAHHOWN 3N1EKTPOHHOM NOAMMUCHIO B COOTBETCTBUM
C 3aKOHOAAaTeNbCTBOM PP, 1 oTNpaBAeHHOro No KOHTakTam AN 0bpaTHOW CBA3WN.

3anpoc, HanpaBaseMblii MNonb3oBaTenem, LOMKEH COOTBETCTBOBATL TPE6OBaHMUAM,
ycTaHoBAeHHbIM [paBuiammn nogaum obpatteHnin B Cnyxoy cepBuca 1 nogsepxku, a

MMEHHO CoAep>XKaTb:

— HOMEP OCHOBHOIO AOKYMEHTa, yAOCTOBEPAOLWETO IMYHOCTb NOJIb30OBaTENA UK €T0
npeacraBuUTeENA;

— CBeJleHNs O jaTe BblJayuM yKa3aHHOro JOKYMEHTa U BbiJaBLLEM €ro OpraHe;
— CBeJleHNs, NOATBEP>KAatoLLMe yyacTe Noab3oBaTens B OTHoWweHuax ¢ Onepatopom (B
YaCTHOCTW, MOPAAKOBbIA HOMep id Noab3oBaTeNs UK KOPOTKOe (MOALOMEHHOE) UMS,
3aMeHstoLLee NOpPAAKOBbIA HOMep id (ecnn Takoe NpesyCcMOTPEeHO GYHKLMOHANbHOCTbIO
Beb6-canTa));

— noanuce MNosb3oBaTens uan ero NpeacTaBUTeNs;

— aApec 31IeKTPOHHOW MOYTbI;

— KOHTaKTHbIV TenedoH.

OnepaTtop 06s3yeTcs pacCMOTPETb U HaNpPaBUTb OTBET Ha MOCTYMMUBLUMNIA 3anpoc
MNMonb3oBatens B TeueHve 30 AHeEV C MOMEHTa NOCTYMNIEHNs ObpaLLeHns.



Apyroe

Bo Bcem octanbHOM, UTO He oTpaxxeHO Hanpamyro B MNonnTtuke KoHdunaeHumnanbHoCTH,
KomnaHwua ob6a3yetca pyKoBOACTBOBATLCA HOPMaMu 1 nonoxeHnammn PesepanbHOro
3akoHa ot 27.07.2006 N 152-®3 «O nepcoHanbHbIX AAaHHbIX»

MoceTtutenb carta KomnaHuu, npesocTaBaAstoWMIA CBON NepCOoHaNbHble AaHHbIE U
MHPOpPMaLMIO, TEM CaMbIM COTALLAETCS C MONOXKEHNAMN JaHHOW MoanTrkm
KoHdunaeHumnanbHOCTA.

KomnaHwus octaBaseT 3a coboi NpaBo BHOCUTb Nt06bIe n3MeHeHus B [Moantuky B atoboe
BpPEMSs MO CBOEMY YCMOTPEHMIO C LIeNbIO AaNbHENLLIEro COBEPLUEHCTBOBAHNA CUCTEMBI
3aLLUMTbl OT HECAHKLMOHMPOBAHHOTO J0CTyNa K cooblaembimM [Monb3oBatenamm
nepcoHanbHbIM AaHHbIM 6e3 cornacua MNonb3osatens. Korga Komnanmsa BHOCUT
CyLEeCTBEHHble 3MeHeHus B Moantuky KoHpuaeHUManbHOCTY, Ha cariTe pa3MelLaeTcs
COOTBETCTBYHOLLLEE YBEAOMIEHME BMECTE C OOHOBNEHHOW Bepcmen MonnTmkn
KoHdbumaeHumnanbHoOCTW.

[evictBue HacToswwen [MONUTUKN He pacnpOCTPaHAETCA Ha AEeNCTBMA U MHTEPHET-PeCcypCcoB
TPeTbUX AL

M Cokonos AA.



